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CTM and Amadeus enter multi-year global partnership  

Corporate Travel Management Limited (ASX:CTD, ‘CTM’ or ‘the Company’)  
announced a five-year global partnership with Amadeus IT Group, a leading travel 
technology provider, that will enhance value for customers and accelerate the digital 
transformation of CTM’s business. 

The agreement between the two companies, which follows a competitive tender 
process, sees Amadeus become the preferred Global Distribution System (GDS) 
provider for CTM across all regions and reflects a shared vision for the future of 
corporate travel world-wide.  

The partnership is expected to deliver measurable technology and productivity 
benefits to CTM, including access to more than 400 airlines, approximately 2 million 
hotel properties and more than 25 rail providers through an integrated platform.  

The Amadeus platform enables 24/7 automation of ticketing, queue management, 
quality control and schedule change processing, reducing manual servicing 
requirements across CTM’s operations. 

CTM expects the partnership to deliver meaningful long-term strategic, financial and 
operating benefits over the five year term of the agreement, together with enhanced 
customer experience, improved operational efficiency and accelerated digital 
capability across the Group's global operations. The financial benefits are expected 
to build progressively as implementation occurs across CTM’s regions and 
transaction volumes migrate to the Amadeus platform. The partnership is also 
expected to drive further productivity benefits as new technologies, automation and 
functionality are implemented across CTM’s global operations. Under the agreement, 
CTM will adopt a comprehensive Amadeus portfolio of solutions, bringing together 
distribution, retailing and servicing capabilities within one framework. 

Ana Pedersen, Managing Director and Group CEO of CTM, said:  

“We are delighted to announce this partnership with Amadeus, a leading global 
technology provider that connects travel sellers with airlines, hotels, car rental 
companies, airport operations, payment and data solutions. 

This represents an important milestone in CTM’s digital transformation and will 
combine CTM’s deep expertise in global corporate travel solutions with Amadeus’ 



 
 

advanced technology to accelerate innovation in an increasingly fast-paced and 
competitive travel marketplace.” 

 
As part of the agreement, CTM will implement enhancements across its online and 
offline platforms that will: 

• improve real-time content availability and bookability across global operations; 
• streamline end-to-end customer service and servicing processes; 
• strengthen AI-driven capabilities, and 
• enhance customer experience through Amadeus airport and payment services. 

 

Authorised for release by Shelley Sorrenson, Company Secretary. 
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